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Momentum Collective is asking all 

tenants to sign a new modern 

residential tenancies agreement. 

As part of the changes to the 

Residential Tenancies Act, that came 

into effect earlier this year, the 

“standard form agreement” to be 

used for landlords and tenants was 

substantially changed. 

The new modern agreement now 

used by Momentum: 

 Reflects these legal changes and 

also previous changes to the law 

over some years; and 

 Includes new Additional Terms 

that reflect the role of 

Momentum as a social housing 

provider. 

Changes in the Law 

The 2020 laws 

In March 2020, major changes were 

made to the Residential Tenancies 

Act. 

These included: 

 the setting of minimum 

property standards 

 new smoke alarm obligations 

for landlords 

 strengthened information 

disclosure requirements by 

landlords, with landlords now 

having to provide a wider range 

of “material facts” about rental 

properties to prospective 

tenants 

 additional water efficiency 

measures requirement for 

landlords 

 an expanded range of “minor 

changes” that the tenant can 

make to the property (for which 

the landlord cannot 

unreasonably withhold 

consent). 

 new standard form of 

agreement 

 new property condition report 

 new Tenant Information 

Statement that must be 

provided by landlords 

 the right of both parties to 

agree to have receive and send 

documents electronically 

 changes to make it easier for 

tenants to get repair orders 

from the Tribunal 

Previous changes 

In addition to the major changes 

this year, various other 

amendments to the Act have made 

over the years since many of our 

tenants first moved into their home 

with Momentum. These include: 

 New protections for tenants 

experiencing domestic and 

family violence 

 Requiring landlord to notify 

tenants if the property is listed 

on the Loose Fill Asbestos 

Information Register 

 The need for landlords to 

disclose certain property 

information to new tenants 

 Changes to reflect updated 

swimming pool legislation in 

NSW 

 The right of tenants to lodge 

rental bonds online 

Do the changed laws 

apply to existing 

residential tenancies?   

Yes, the legal changes apply to all 

existing residential tenancies of 

NSW renters, regardless of the 

form of the existing agreement 

between a tenant and a landlord.  

However, some of the new laws 

relate directly to requirements at 

the start of a tenancy (new 

agreements, new property 

conditions reports, providing the 

Tenant Information Statement, 

etc.), so these changes will only 

affect new tenants of course. 

 

 

Do I have to sign the 

modern agreement? 

No existing tenant must sign a new 

residential tenancies agreement 

with Momentum. 

However, new Momentum tenants 

are required to do so and have 

been signing this version of the 

agreement since the law changed 

earlier this year. 

However, we are asking our existing 

tenants to sign a new agreement 

because we believe it is a good 

practice that all our tenants have 

up-to-date information about all 

their rights and responsibilities.  

The new agreement is detailed and 

comprehensive. 

Important information about your 

tenancy has also changed over the 

years, e.g. our name and address, 

our bank account details, contact 

information for after-hours 

maintenance, etc. So the new 

agreement also makes sure that 

you have an agreement with the 

latest relevant information for you. 

It will NOT change the way we 

assess your rent and it will not 

affect your security as a tenant 

of Momentum. 

The modern agreement 

The first 2 pages 

The first 2 pages includes most of 

the general information that you 

will also find in your current 

agreement. It covers: 

 Our names and addresses 

 The rent you will pay and how 

you are to pay (for legal 

reasons, we required to enter 

the full market rent for the 

property, as just the same as 

your current agreement with 

Momentum) 
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 Rental bond (this section is part 

of the new agreement but will 

be “crossed-out” for existing 

tenants as there will be no 

change to the previously agreed 

bond amounts) 

[Term of Agreement note] We 

leave the “ending on” date blank, 

which means that your agreement 

with Momentum will be a 

“continuous agreement”. This 

means we do not lock you into a 

fixed-term agreement, just the 

same as your current agreement. 

Page 3 

Most of the information in Page 3 

covers the changes that were made 

to the law earlier this year. It 

includes information about: 

 Water usage and utilities; and 

 Smoke alarms 

Schedule One 

We use Schedule One to provide 

very important information to our 

tenants.  

However, the information in this 

section will vary from tenant-to-

tenant, depending on the property 

they live in. So only the sections 

marked with an X will apply to your 

tenancy. 

Schedule One will provide you with 

information here IF: 

[1.] the complex you live in has 

strata rules (although most 

complexes managed by 

Momentum do not have a separate 

registered rules) 

[2.] you have a swimming pool 

[3.] we both consent to exchange 

information electronically 

[4.] there are additional items in the 

property that have been left for 

your convenience but will not be 

maintained by Momentum (e.g. 

blinds/curtains, garden sheds, air-

conditioners, etc.) 

[5.] there are important or 

“material” facts about the property 

that we need to disclose to you (all 

the options marked with an X apply 

to your tenancy 

[6.] you will receive a set rent 

increase amount during the term of 

the agreement. Because there is no 

fixed term, this section does not 

usually apply and will be left blank. 

As you know, all social housing 

tenants are subject to a six-monthly 

income and rent review. 

[7.] We are using a previous 

property condition report for this 

agreement. This section will almost 

certainly be marked X for all 

existing tenants. This just makes it 

clear that although we are signing a 

new agreement together, we will 

use the Property Condition Report  

first completed when you moved in 

to your home. 

[8.] If your property is registered on 

the Loose Fill Asbestos Information 

Register. Even there are no 

Momentum properties that contain 

“loose-fill asbestos”, NSW landlords 

are now required to make this 

declaration.  

[9.] Landlords are now required to 

inform new tenants of their right to 

lodge their bond online directly 

with the NSW Department of Fair 

Trading. This section will not apply 

to existing Momentum tenants as 

their bond had already been lodged 

and Momentum will not be making 

any changes to the bonds already 

paid by our tenants. 

[10.] No pets are allows in the 

property. For most tenants living in 

complexes, Momentum has a No 

Pets policy. 

The standard agreement 

clauses 

All landlords must use the latest 

standard form of agreement as 

required under the Act. 

 

In the modern agreement, the 

standard clauses are from 1 

through to 52. All landlords and 

tenants (social housing or private) 

in NSW must agree to all of these 

clauses. These 52 terms cannot be 

changed. 

Additional Terms 

A landlord is allowed to include 

“Additional Terms” in their 

agreements, provided that they do 

not contradict any of the standard 

clauses as detailed in Sections 1 to 

51. Most landlords in NSW will 

include “Additional Terms” in their 

agreement. 

Momentum uses Additional Terms 

to: 

 Outline the unique rights and 

responsibilities of being a social 

housing provider (e.g. 

subsidised rents, the 

importance of our tenants 

occupying the premises; and 

 Provide information about some 

of the rules and requirements of 

the Programs that we are 

funded to provide, e.g. 

supported transitional housing, 

housing targeted for people 

experiencing domestic and 

family violence, properties 

where there are staff on-site 

24/7; and 

 Provide information about some 

of our rules that are important 

to most of our tenants, e.g. 

using common areas. 

How has the agreement 

changed? 

The table on the following pages 

provides more detailed information 

about how the modern agreement 

differs from agreements used by 

Momentum in the past. 

Further information 

If you need further information or 

have a question or concern about 

the new modern agreement, please 

contact the momentum Housing 

team on 1300 506710. 
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Description and Explanation of Additional Explanation 

Additional Term Explanation Compared to original 

agreement 

53: Rental subsidy 

 

This term requires Momentum tenants to provide us 

with information about changes to their household 

income. If the information provided shows that a 

tenant has been receiving a rental subsidy that they 

have not been eligible for, we could backdate a rental 

increase. 

 

A much briefer section (33,34) than 

contained in the original Momentum 

agreement 

54-55: Occupancy 

 

All social housing tenants must occupy the premises. 

Tenants are able to leave the property temporarily, of 

course, but the property must continue to be a 

tenant’s first and only place of occupancy. This clause 

is to make sure that we are being fair to the many 

thousands of households currently waiting for social 

housing assistance in NSW. 

 

Reworded section (37) only 

55: Occupancy Momentum also retains to right to offer alternative 

housing to our tenants if their current property has 

two more bedrooms than the household requires. In 

such cases, it would be the responsibility of 

Momentum to make an offer that satisfies the need of 

our tenants. 

 

Reworded section (40, 43) only 

56 – 60: Exclusions, 

Material Facts, Pets 

and Rent Increases 

. 

 

See the earlier information we have provided about 

Schedule One, as these relate to sections 56 to 60. 

If the section had been marked X in Schedule One 

then the relevant section here applies. 

If the section has not been marked X, then the relevant 

section does not apply and can be ignored 

 

New section 

61: Water usage 

 

Community housing providers in NSW charge for 

water usage under NSW Government Ministerial 

Guidelines.   

 

New section to reflect the new 

Ministerial Guidelines for Community 

Housing providers 

62: Previous Property 

Condition Report 

 

If we marked Item 7 in Schedule One with an X, then 

both Momentum and the tenant agree to use the 

Property Condition Report that was originally prepared 

when the tenant moved in to their home. 

 

New section 

63: 

Telecommunications 

 

Momentum agrees not to disconnect any existing 

telecommunication lines and devices (e.g. telephone, 

internet, television, etc.). The tenant is responsible for 

ensuring they are working. 

 

New section, in order to provide 

information about existing 

Momentum policy to tenants 

64-66: Common areas 

 

It is important that tenants who use common spaces 

with other households (e.g. gardens, walkways, 

carparks, etc.) with others know the rules, rights and 

responsibilities of sharing these spaces.. We know that 

a lack of understanding about this can lead to 

difficulties in this type of living arrangement. 

 

New section, in order to provide 

information about existing 

Momentum policy to tenants 
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Description and Explanation of Additional Explanation (continued) 

Additional Term Explanation Compared to original agreement 

67-68: Privacy 

 

Your privacy and the confidentiality of your tenancy is 

important to us. We use this section to provide some 

information for you about Momentum’s responsibilities 

under Federal and State privacy law.  

 

We also want to inform all of tenants that: 

 In order to keep our staff and contractors safe, we 

will disclose information amongst ourselves about 

any risks that we might face when visiting a home 

of a tenant; and 

 We disclose information to the Police when it is 

necessary for us to do so as part of our 

responsibilities for not interfering with a Police 

investigation; and 

 We will disclose information to other bodies where 

we are legally required to do so (e.g. all our staff 

are “mandatory reporters” under NSW child 

protection legislation). 

 

New section, in order to provide 

information about existing Momentum 

policy to tenants 

69: Vacated accounts 

 

If you leave the property with a debt owing, we can apply 

any other credits you may have to cover that debt. For 

example, if we make a cleaning charge against your 

tenancy, we have the right to transfer any rent-in-advance 

to off-set the charges. 

 

New section, in order to provide 

information about existing Momentum 

policy to tenants 

 

Other changes made 

Momentum has also removed the following sections from the original agreement, as we believe this information is either 

now redundant or already adequately covered by other terms of the standard agreement. 

 30. Rental bond 

 35. Cleanliness 

 36. Hoarding 

 39. Rent deduction 

 41. Social housing debts 

 42. Renewable energy and emission trading schemes 
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