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About us

Casino Neighbourhood Centre acknowledges the traditional 
owners in Casino and recognises their continuing connection 
to land, waters and community. We pay our respects to them, 
their cultures and to elders both past and present.

During the life of this strategic framework, Casino 
Neighbourhood Centre will develop a reconciliation action 
plan which will enable us to commit to implementing and 
measuring practical actions that build respectful relationships 
and create opportunities for Aboriginal and Torres Strait 
Islander peoples.

Be a positive 
impact in the lives 

of people in  
the Casino 
community

Enable the 
people of Casino to 

feel valued,  
connected and 

resilient

Create social 
profit to benefit  

everyone in  
the Casino 
community

1 2 3

We invest back into our community and do extra things for Casino that others don’t.

Our purpose

Our difference

Our core values

Acknowledgement of country

+ +

We invest in the wellbeing of others 
and welcome the challenge of 
difference. We see value in all 

people and accept them for who 
they are. We see and celebrate the 

best in others.

We are open minded, courageous 
and overcome our fears. We find 
new ways to reach our goals. We 
challenge established ideas and 

manifest new possibilities. We give 
others permission to do the same.

We celebrate our freedom to 
choose and believe that we can 
overcome our limitations. We 

protect other people’s right to their 
own development and encourage 
them to make their own choices.

Kind Bold Free
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Our strategic directions
Our strategic directions over 2014/15 focused on four core areas including:

Leadership and collaboration Community engagement and 
building positive narratives

Enterprise, innovation  
and social impact Skills, capacity and delivery

2

4

1

3
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As you read through this report, I think 
you will acknowledge we are a fresh, 
rejuvenated and completely different 
organisation to twelve months ago. I 
would like to acknowledge everyone 
involved in this massive transformation 
for their resilience, patience and belief 
that we could do it.

Firstly, a little about us
We are a community-based organisation, governed locally 
and represented by community members who work locally. 
Our difference to other community organisations is that we do 
that little bit extra for Casino. We exist to have a positive impact 
on the lives of people in the Casino community. We aim to 
ensure people are valued, resilient and connected. As we are 
a neighbourhood centre, we are a place for opportunities, a 
place to get help, to be social and connect with community. 
We also offer a diverse range of flexible supports to people 
around Casino and surrounding towns and villages.

In last year’s annual report we spoke of a number of 
challenges we faced but also the ambitious work being 
undertaken to navigate through these challenges:
• Government policy and uncertainty in a range of areas 

including emergency relief services, homelessness and NDIS.
• A looming compliance deadline to meet the NSW disability 

standards.
• Funding and sustainability challenges.
• Significant delays in the development of our new 

neighbourhood centre.

The new neighbourhood centre
However, one year on, we are pleased to report that we have 
taken up residence in the new Casino Neighbourhood Centre 
building at 138 Canterbury Street. While we still have a lot of 
work to do with refurbishments, already we are seeing the 
benefits of more integrated service delivery and consolidating 
our services under one roof.

We are also facilitating many other organisations and 
businesses to deliver out of the new site, bringing additional 
and well needed support services to Casino. Some of these 
include, Homelessness and Housing Assistance through 
Northern Rivers Social Development Council’s Connecting 
Home, and Domestic Violence service through Women Up 
North. Housing NSW are also outreaching from our premises 
which has been a well received and in-demand assistance.

We also host:

• Northern Rivers Social Development Council’s Ability 
Links, Reconnect and Family Referral Service.

• Northern Rivers Community Legal Services.
• Vision Australia NSW’s Spectacle Program.
• Mission Australia Carer’s Support Group.
• Lismore and District Financial Counselling.
• Tax Help.

Quality assurance and compliance
Another key achievement was our successful compliance 
against the NSW disability service standards. This was a 
total overhaul of all of our quality assurances processes, 
developing and implementing new policies and governance 
mechanisms.

The six standards we are now compliant with include:

1. Rights.
2. Participation and inclusion.
3. Individual outcomes.
4. Feedback and complaints.
5. Service access.
6. Service management.

We will continue to maintain our accreditation and currently 
we are investigating other external compliance measures 
to continue improving our systems and give confidence to 
government, community and consumers about the way we 
operate and work.

We were also successful in receiving pro bono support 
through a NSW government expert exchange scheme 
from Ashurst Australia, who are currently helping us move 
from a corporation a to limited company structure, and are 
mentoring us through this process. A new constitution and 
compliance measures under ASIC will result.

It is with great pleasure we present the 2014/15 annual 
report for Casino Neighbourhood Centre. Thank you for your 
support, your interest in our work and in our community.

Message from the president

Law
rie Bonner – Presiden
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Funding and sustainability
Whilst funding, viability and sustainability continue to be big 
issues for the non-government sector, we have been on a 
journey of investigating new ways to overcome these challenges.

Our new strategic directions show our clear focus and intent 
to move towards becoming a ‘social profit organisation.’ This 
means we are becoming more commercial, we’re developing 
new social enterprises and social businesses that meet our 
social purpose but also will allow us to really invest in new 
services and initiatives that work! By doing this, we will be less 
subject to the ebb and flow of politics, reform and funding 
uncertainty, and will be more self sustaining.

This will be a challenging but exciting area, and at the time of 
writing we are currently developing ideas and plans to push 
forward with this work over the next year. There are many 
innovative and exciting examples of this work across the country.

Part of this work will also be to asses how we can best 
leverage off our existing assets and resources and will 
include completing second stage of developments for the 
neighbourhood centre.

Government policy and reform
At the time of our annual report last year there were a number 
of key reforms and government policies that were impacting 
our work and the community of Casino.

Our alliance with other North Coast Neighbourhood Centres 
was successful in maintaining continued funding for 
emergency relief. However, the funding has been severely 
cut across Australia but we have been able to innovate and 
trial a new approach to assisting those in crisis, shifting our 
focus from a traditional short term emergency relief model 
to a much more long term case coordination model. This 
approach is being adopted by the North Coast Neighbourhood 
Centres and to date is proving highly successful. We will 
continue to review this work and assess its impact.

Preparations for the National Disability Insurance Scheme 
roll out continues to ramp up in anticipation of the scheme’s 
launch in July 2017. The focus of this work has been around:
• Developing a person centred focus.
• Flexibility and agility in our services.
• Continued improvement and efficiencies in our office 

functions (eg IT upgrades, new accounting systems) to 
ensure staff are not burdened by administration.

• Participation in a NSW pilot program for small and micro 
organisation NDIS readiness.

Our focus will now be to engage and collaborate with other 
local organisations who are facing similar challenges in the 
new NDIS environment. Currently Jumbunna, Windara, On 
Focus and Casino Neighbourhood Centre will be working 

through ways we can help each other and where possible 
share resources and capability.

Lastly, at the time of writing this report, the NSW Government 
announced a targeted earlier intervention programs sector 
reform process. This reform will impact our youth services 
and community builders, which effectively funds our 
neighbourhood centre. Whilst it is early days, the reform 
process raises some risks and opportunities.

In order to best respond to these reforms, we are currently 
working to develop a public campaign and dialogue process 
to determine how our community wants services delivered. 
What does a neighbourhood centre mean to Casino? Is it an 
appropriate model or do we need to change? We are also 
currently conducting an internal review of our youth services. 
We’re looking forward to speaking with the public and really 
listening to a range of views to ensure we are responding to 
our community’s needs and enhancing our impact.

Thank you!
It is simply not possible to thank everyone who makes 
Casino Neighbourhood Centre happen! 

But I certainly want to pay my respects, firstly to the 
board who volunteer hours of time and energy into the 
governance of this organisation. It can be a thankless 
task but we must remember it is an important one that 
is responsible for ensuring we have the best possible 
impact in our community.

Over the last year, our staff and volunteers have 
pulled together and are connecting all of our services, 
working towards a fully unified approach. Looking 
around today, you can already see fresh ideas, energy 
and people thinking outside of the box in their day-to-
day work. We appreciate everything they do.

As we do receive a significant amount of government 
funding, we thank the departments that support 
Casino by investing in us, by working with us and 
listening to our ideas about making Casino inclusive, 
resilient and a connected community.

Thanks must also be acknowledged for the range 
of businesses and organisations that provide 
sponsorship and donate goods for our operation.

Special thanks are expressed from everyone  here to 
our outgoing CEO George Mudford who, over the year 
of his tenure, helped us forge new directions, identify 
new challenges and get the ball rolling on some major 
organisational change.

Law
rie Bonner – Presiden

t, 
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Community services

Manager’s overview
During the last 12 months the community service programs 
have come together under the one umbrella in Canterbury 
Street. This has been an exciting time for all staff at Casino 
Neighbourhood Centre. Of course with change there have 
been some challenges, these challenges continue to be 
addressed and worked through to achieve a positive 
outcome for all staff and clients.

The community services programs provide a 
number of services to the local area. Brighter 
Futures continues to provide an excellent service 
where they continue to strive to improve the 
lives of children and their families in sometimes 
difficult circumstances. Brighter Futures 
continues to provide and meet their contractual 
agreement with the funding body.

The Community Builders programs, including Casino Youth 
Service, Community Gardens and Emergency Relief will continue 
to provide excellent service to their respective client groups.

The Emergency Relief program is considered the first point 
of contact for clients accessing us. With the amalgamation of 
the service this program now has the ability to reach a wider 
client group within the region. The new building has allowed 

for a number of community partners to access the building 
which means clients have access to a wider number 

of appropriate service within our centre.

Casino Youth Service provides an excellent 
program for young people. The coordinator 
and staff are committed to working together 
to improve all aspects of young people’s lives 
between the ages of 12-18yrs. The youth service 

works closely with local high schools and other 
community partners to deliver joint programs for 

the youth of Casino. The program meets and aligns 
with all contractual agreements.

To ensure this continues, a review and evaluation has recently 
been undertaken by an external consultant Alex Grantham. 
During this process a 3-year action plan was developed. The 
Youth Strategy 2015–2018 Action Plan will be reviewed on an 
annual basis, and provide annual reports to the Board. We will 
work in partnership with young people, the community and 
the sector to ensure it responds to identified needs and these 
are reflected each year in the action plan.

The Specialist Homelessness Service and Aboriginal 
Domestic Violence and Family Violence Specialist Program 
is meeting all contractual agreements. This program is part 
of a group of other aligned specialist homelessness services 
in the region. The program is continually engaging with 
isolated communities as well as assisting and supporting 
local Aboriginal women in the education of domestic violence, 
family violence and assisting with issues of domestic violence, 
family violence and homelessness. It offers Aboriginal women 
escaping domestic violence and family violence temporary 
accommodation and secure housing.

Our program workers continually attend meetings on a 
regular basis with other aligned service working within 
the specialist homelessness services sector. The workers 
regularly attend specified training to ensure they meet 
the needs of the client group. The service will undertake 
accreditation through On Track Community Programs next 
year. Areas are currently being addressed to ensure that 
accreditation runs smoothly and any gaps in service delivery 
are identified and resolved.

M
ary Mills – Manager, comm
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Personal story
Casino Neighbourhood Centre was able to assist a 
client who presented at the centre in a vulnerable 
position. This person had recently undergone surgery 
and was experiencing an extreme personal health 
issue. This person had limited family support and had 
no one to turn to for support in this difficult time. 

Due to surgery, they were faced with mounting medical 
bills and limited funds to meet them. Our staff were able 
to assist this person and provide some immediate relief.

After spending time with this client, just talking and 
listening, a plan was developed to support and assist 
them. Because services are now readily available 
in one place, our staff were able to assist with some 
utility expenses. Other vital assistance was offered and 
relevant referrals were made to support them.

An appointment was organised at Centrelink to assist 
and advocate for the client. An appointment was made 
with NSW Housing to explore housing options. NSW 
Housing took this person’s case to their housing 
coordinators meeting to discuss the circumstances 
this client was facing. This referral resulted in the 
client’s tenancy being secured. 

A weekly counselling session has been established 
at our centre along with ongoing support. The 
outcome for this client has seen their day-to-day 
circumstances improve. This has been partly due 
to the invaluable support and services we provide at 
Casino Neighbourhood Centre.
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Support 
in times of 

crisis
The intake position provides emergency relief, assistance and 
referral. It is finally starting to settle into a regular rhythm here 
after many changes and moving to the new building.

There has been a very different approach to client assistance 
with many external services now being readily available 
in-house for immediate access and referral, such as 
homelessness services and financial counselling. This has 
helped to maintain an effective and positive outcome for 
people visiting our services.

There has been a high need for electricity bill assistance and 
by assisting with vouchers for electricity or phone, we are able 
to free up additional funds for other bills and house hold items 
and personal care. This in itself can save a lot of distress and 
challenges for a client.

There have been some barriers as there still remains 
a significant need for food and, if other services are not 
available or have run out, this can cause distress.

Overall, things are going well and having the ability to refer 
clients directly to a suitable service within this building has 
been wonderful.

Homelessness 
prevention 
and housing 
assistance
In the Domestic Violence Aboriginal 
Specialist Services role for the Going 
Home Staying Home program I have 
been fortunate to be part of the evolution and refinement 
of this program. I am particularly excited that this role has 
allowed me to work with and within Aboriginal communities, 
families and individuals.

The role has evolved over this year, responding to low and 
medium client needs, issues on homelessness due to 
domestic and family violence, and tenancy.

Our clients and families have required a variety of quality 
support that is tailored to meet their needs. This includes:
• Intake and assessment.
• Referral.
• Home visits.
• Low, medium and high level case management.
• Promotion of service.
• Networking.
• Attending meetings - Aboriginal interagency/Indigenous 

Alliance Consortium/Department of Housing/ other 
relevant forums and gatherings. Successful outreach to 
Tabulam community.

• Participation and involvement of NAIDOC, reconciliation 
and other significant cultural activities to promote the 
Going Home Staying Home Program.

We have been working with Aboriginal women and children 
who have been homeless or at risk of homelessness as a 
result of prior domestic violence. This has involved working 
one-on-one with clients to offer support and a suite of 
services that assist in securing accommodation and referral 
to supported accommodation. 

A strong consideration for cultural issues, needs and 
appropriate sensitivities has resulted in increased numbers 
of Aboriginal women accessing the service and helping us 
develop longer term relationships with clients and families.

Current outcomes and concerns
To date, the Going Home Staying Home program has serviced 
consistently 27 active clients per month with a range of needs 
and issues. Particularly with tenancy and homelessness 
issues caused by domestic and family violence. 

I am confident that we are meeting our targets and outcomes 
accordingly and with quality support, appropriate cultural 
support and resources the Going Home Staying Home 
Aboriginal Domestic Violence Specialist program can 
continue to service the Aboriginal communities of Casino and 
surrounding areas.

Gem
m

a Smith – Coordinato
r, 
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Julie Collins – Worker, homeles
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Children and families
This has been a significant and exciting year of 
change. We relocated into the new building 
which was challenging to the continuation of 
our service, but congratulations to our team 
for ensuring this transition went smoothly. 
We’ve undergone some staffing changes 
and have welcomed many new team 
members. We all look forward to continuing 
our work with families to ensure the children 
in our community have a brighter future.

Brighter Futures is funded to work with 45 
clients including 21 Aboriginal people and 1 culturally and 
linguistically diverse person. We are consistently meeting 
these targets. Sixty per cent of our clients are now direct 
referrals from community services and are families who are 
at risk of significant harm. Our team leader attends weekly 
meetings with Lismore community services to obtain these 
referrals. It was identified at the Brighter Futures Lead 
Agency meeting in Sydney that Casino Brighter Futures has 
a higher uptake of clients at risk of significant harm when 
compared to the rest of the State.

We facilitate a supported playgroup in conjunction with our 
community partner Jumbunna Early Intervention, as well as 
a parenting support program tailored for the needs of our 
clients. We are currently rolling out the Stepping 
Stones Triple P project which targets families who 

have children with a disability. Earlier this year we combined 
with the Child and Adolescent Trauma Counselling Service to 
co-facilitate the NAPCAN program “All Children Being Safe” 
which teaches children protective behaviours. We have also 

been instrumental in the development of the Casino Autism 
Support Group that will commence October 2015 at our 

centre.

We have participated in several community events 
throughout the year including White Ribbon Day, 
NAIDOC Day and recently celebrated Child Protection 
Week to promote the message that children need 

someone in their lives that listens.

We are represented each month at the Strengthening 
Children and Young Person’s Interagency to liaise with 
representatives from community services, health, education 
and other community partners in order to identify children at 
risk within the local community. There are strong professional 
working relationships between these agencies and the model 
is successful in identifying vulnerable children and having 
clear communication about how agencies can work together 
to ensure best outcomes for families.

Youth service
2014-15 was a year of great achievements, of abundant 
highs and one or two lows. We were very excited to pioneer 

the way to our new neighbourhood centre, and eager to 
embrace a fantastic vision of organisational change. 

We said goodbye to one of our team and welcomed 
a new member. Settled into our new centre, we have 
strengthened existing partnerships and forged 
solid new ones. Opportunities have been created 
through our intake of students undertaking work 

placement, and with resources we could only have 
dreamed of a year ago, we have been able to respond to 

the needs of local young people like never before.  

With the support of Richmond Valley Council, the groundwork 
has been laid for two large-scale public art pieces, one of 
which is well underway, and both to be unveiled in early 2016. 
As a result, we’re seeing more evidence of youth culture in a 
positive light, particularly through the medium of art.

Among the groups we have facilitated, the most rewarding 
have focussed on areas of concern identified by the young 
people we talk to. By tailoring group work to young people’s 
needs, we are building stronger relationships and seeing 
better long term outcomes. We’re finding that the tools we’re 
providing young people with are being accepted and valued as 
they move through adolescence into adulthood.

School holiday programs have been lots of fun and a broader 
cross-section of the community are participating than ever before.

Community services

M
ichelle Hyde – Coordina
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Our highlight
This year we facilitated the inaugural 
meeting of a Casino Youth Advisory Group 
and its contribution towards the planning 
of a youth hub. This will be a multi-purpose 
space for young people at our centre, which will 
enhance their access to on-site youth workers, our 
other services, other local service providers, and 
outreach services from other areas. The Youth 
Advisory Group will meet regularly to contribute ideas, 
evaluate current services and advise the youth service 
team about how to best action these ideas. Young 
people’s knowledge, desires and opinions are a truly 
valuable resource and we are delighted to support 
them in having a voice and being self-determining in 
their own lives.

There are countless exciting opportunities ahead of us and 
from where we stand today, alongside the young people 
we work with, we are well placed to tread new ground and 
manage the new challenges that come with doing so.

Annika Olsson – Coor
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Community 
development 
and building
Our community development 
project has seen enormous change 
over the last twelve months. Coordinator 
Jo Nemeth left us to embark on an exciting new adventure, 
and our relocation enabled us to take stock of our program 
delivery and resources. This created a revived enthusiasm, 
a willingness to explore new directions and inspired some 
brilliant ideas.

Much time has been dedicated to planning and the ongoing 
development of the Casino Community Garden, the primary 
community capacity-building project (as specified in the CDP 
Funding Agreement). Under the loving and watchful eye of 
Mark and Linda, the garden has thrived; its produce donated 
to Lend-A-Hand food cupboard. We are currently planning 
two major infrastructure projects, a toilet block and a storage 
shed, and are working closely with Richmond Valley Council 
to make these a reality. Admittedly there have been moments 
of concern for the ongoing security of the garden however 
we are blessed with the passionate people of Casino and 
solutions are never far from hand.

The Community Development Project deals with the 
community as a whole - its core work is in building 
community capacity, that is, strengthening the community 
by bringing people together and fostering sustainable 
community-based changes. Over the last year the garden has 
relied heavily on the community groups, Work for the Dole 
participants and individual volunteers donating their time. 
Occasionally a passer-by would stop and join in too. These 
are the people of Casino: a variety of different backgrounds 
and ages, all of whom enjoy the social aspect of community 
gardening as well as each other’s company, and seeing 
the garden come to life. There was consensus among the 
gardeners that produce supply the local welfare agencies.

To applaud the volunteers who contribute so much to 
Casino, and to highlight their role in the community, National 
Volunteer Week was celebrated with a volunteer’s expo and 
morning tea at Casino Community and Cultural Centre. It is 
easy to forget the generous folks who work tirelessly ‘behind 
the scenes’, often doing the grittiest of duties. Not only did 
the expo provide the perfect opportunity to acknowledge 
volunteers, it attracted a high volume of people and was 
successful in recruiting new volunteers for some of the 
participating organisations. 

There is much to do in the year to come. After a short 
hiatus the Casino General Interagency Meeting is soon to 
be relaunched with a new moniker and a renewed focus 
on creating lasting and sustainable change. The ongoing 
development of the Casino Community Garden will continue 
and will include the development of further infrastructure 
beyond what is already planned. The wheels are in motion to 
build volunteerism within the garden but also further afield, 
and the garden will be made as welcoming, versatile and 
user-friendly as possible to attract more individuals and 
community groups and to promote it as a Wonderland venue.

Annika Olsson – Coordinator, c
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Manager’s overview
This year has seen the amalgamation of disability, 
mental health and Aboriginal social support 
services, creating a new branch “Ability and 
W ellbeing”. Within this branch, services 
such as respite, day services, social 
support, health recovery and job readiness 
skills are offered.

In the creation of this branch we have been able to 
apply resources providing our customers with relevant 
and streamlined services. Customers themselves have 

provided the direction and driven our service 
approach. This has resulted in an increase in 

customer satisfaction.

There has been growth in most areas 
of service provision and our projections 
indicate busy and rewarding times ahead for 
customers and staff.

M
arc Hurst – Manager, A

bi
lit

ie
s 

an
d 

w
el

lb
ein

g

Abilities and wellbeing
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Aboriginal  
social support
Our main achievements over the last financial year have been 
enabling and witnessing our Aboriginal families and children 
with disabilities get access to the help and assistance they require.

Aboriginal families in the area have not been aware of the 
help and services they can receive, so over the last year 
we have been consistently providing them with up-to-date 
information and resources, and will continue to do so in the 
future. By developing networks and connections to our other 
community service providers, we increase our knowledge 
base and pass these benefits onto our clients.

We particularly enjoy working with our elderly clients, 
the carers of our people, who benefit greatly from our 
information. Additionally, we have provided regular, ongoing 
individual support and group activities in the last year and will 
continue to do so.

Our client base has increased from 21 to 40 in the last year, 
reflecting the increasing demands for this program in the 
Richmond Valley. Over the next 3 years we will be developing 
and delivering information sessions to local Aboriginal 
elders about the My Aged Care System. This is being done in 
partnership with other regional Aboriginal providers across 
northern New South Wales.

Aboriginal and Torres 
Strait Islander (ATSI)

access service
In the last twelve months, we’ve worked closely 
with other Aboriginal and non-Aboriginal 
organisations to secure partnerships with 
health, aged care and disability services. 
Because of the changing dynamics with 
funding and service provision, the government 

has introduced My Aged Care and the National 
Disability Insurance Scheme. The work that has 

been achieved thus far is the interaction with hospitals 
and Aboriginal medical services to establish transition 
pathways from health to home and community care.

Over the next 2 years, we are committed to delivering this 
integrated knowledge and information to communities across 
northern New South Wales. This will create a consistency 
of information, expand client service options and enable our 
communities to secure better services in the future.

As we are in the process of moving to a new business model, 
we look forward to providing this service in the future with 
better transparency and information flow to our existing 
clients and wider communities.

Anna French – Coordinator
, A
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Our highlights for the year
The Aboriginal social support service has been 
working closely with government departments 
and NGOs. In the last year we have teamed up 
with the following organisations:
• Housing NSW.
• Our own Casino Aboriginal homelessness service.
• Going Home program “On Track” auspiced by 

LALC Casino.
• Lismore Aboriginal Women’s Refuge – Women Up 

North.
• Goorie Housing Network Forum which is run by 

Aboriginal workers in these organisations.

With these networks, our Aboriginal support worker 
attended regular meetings in the area and the Goorie 
Network Line. As a result, we were able to secure 
housing and safe environment for a client with a 
disability and their carer, who were both homeless 
and escaping domestic violence.

Peter Barton – Coordinator, A
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Pathways to 
employment  
and education

The REAL programs, where 
possible, have incorporated 

Localism in their makeup.

We have a group of young 
people volunteering once 
a week at various local 
businesses including 

Woolworths, Coles and delivering 
our local newspaper, the Express 

Examiner, to residential homes.

In winter we run a tennis program and hire the local 
tennis courts once a week. We utilise a local lawn mowing 
service for the upkeep of our grounds. We also support the 
community garden where possible.

A problem that we often encounter in summer months is the 
unavailability of the Casino Memorial Pool to our clients, which 
generally sits empty in summer during school hours. We have 
met with council in the past and discussed the possibility of 
building an access ramp so the pool could be used by people 
with disabilities during these hours. A ramp would also be 
useful for the elderly of our town. Council have promised us 
they would seek funding for the project but nothing has yet 
eventuated. Lack of wheelchair access continues to be an 
ongoing problem within the Casino Community.

Respite and 
specialist family 
support

Over the year we have been able to support 
clients and carers to have positive experiences 

outside their normal routines.

Clients have enjoyed the use of our respite facilities and 
community locations throughout the year increasing their life 
skills, having fun times and creating great memories.

More vehicles have been made available this year for clients 
to get out and about. Our facilities have had a much welcomed 
coat of paint to the interior, with a vibrant selection of colours. 

Our client base has increased over the year and we look 
forward to working with all our clients to identify even more 
opportunities for them to enjoy in the future.

Em
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Colleen’s story
A group of FDSS/respite clients participated in a special 
needs judo tournament run by PCYC Lismore.

Casino Neighbourhood Centre provided the transport to 
this event. All but two participants received medals and 
one of our clients won the main trophy. It was an honour 
and pleasure to be a part of this awesome sport but much 
more to provide the opportunity for our clients.

To see the hard work they put into their achievements 
was totally inspiring, there was a visually impaired young 
lady that had a guide dog, a young man in a wheelchair 
with no mobility and all had great support carers. People 
came from all over including the mid New South Wales 
coast and South Australia. It was a beautiful day.

Abilities and wellbeing

Colleen H
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Mental health 
support
Throughout the last financial year the 

Casino Links service continued to support 
people with lived experience of mental 

health in the Casino area, through activity 
based programs.

In delivering the programs, we provided eleven 
participants with structured activities focused on health 
and exercise, community access and participation, 
living skills, creativity, leisure and social activities.

In the last year we have facilitated the attendance of 
community events and utilisation of local resources for 
our participants. We have provided opportunities for 
participants to access resources and events in other 
areas of northern New South Wales.

We have had an ongoing focus on light exercise with 
swimming, walking, and geocaching (orienteering) 
featuring in the last year.

People accessing our service have worked as a group 
on creative projects. One such project was a mosaic 
table (pictured here) which was completed over a 
series of weeks and is now displayed in the waiting 
room of our new neighbourhood centre.

Rangi Tutaki – Coordinato
r, 
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Manager’s 
overview

New neighbourhood 
centre
What an exciting year it’s been with the move to our new 
building in Canterbury Street. Since May we’ve been able 
to accommodate most of the centre’s programs in the one 
location, providing a greater ability to support the community 
across many services. In addition, a number of fantastic 
external services have co-located, taking up office space 
or using rooms at the building, broadening and enhancing 
community support. More work is being done in the  
coming year to ensure wider utilisation of the centre  
for the whole community.

Branding
The new Casino Neighbourhood Centre logo and branding 
came into effect this year and incorporated a new logo, a 
new website at http://casinoneighbourhoodcentre.org.au, a 
Facebook page and media promotion to represent who we 
are and what we do. All of these will be fine-tuned over the 
coming year as we use targeted messanging to increase 
community participation with the centre.

Enhanced organisational capacity
The establishment of the Corporate Services team this 
financial year has seen the implementation of a range of 
systems and processes aimed at supporting the organisation 
as a whole. This team includes human resources, finance, IT, 
administration and marketing.

Key achievements in the last year include: 
• Accounts transition to Xero.
• i.onmy risk management system installed.
• Emails for all staff and groups created.
• Transfer of services to Canterbury Street.
• Server installed and new technology rolled out to staff.
• Delegations document established and delivered to staff.
• Antennas installed to increase network capacity.
• Auskey system established for government liaison and 

reporting.
• Consolidated electronic billing, reducing paper waste.
• Centralised human resources and administration support.
• Communications role established.

2015/16 will see the embedding of systems and processes to 
increase skills, capacity and delivery across the centre. As we 
settle and refine these processes, they will continue to grow 
our efficiently, reduce our costs and preserve resources.  

Corporate services

Sam
 Albertini – Manager, corp
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Financial reports

Total turnover Total assets Total equity

2015
2014

2013

$4,229,867
$4,385,715
$4,274,754

$2,825,556
$2,941,133
$2,998,973

$1,778,169
$1,956,924
$1,939,267

Financial overview
As discussed in other areas of this report the move to our new 
facilities at 138 Canterbury Street was a major feature of the 
2014/15 financial year. There were some associated costs 
involved with this move, including solar panel installation and 
fit out of the premises.

A number of fleet vehicles were also upgraded during this 
financial period.

Significant changes to infrastructure were made during  
the year including the installation of IT systems, new finance 
system and establishment of back office corporate services 
functions to position Casino Neighbourhood Centre for the future.

Total turnover remains consistent at $4,274,754.

The majority of financing received for the neighbourhood 
centre is received via a range of government grants  
from various state and federal government departments.  
The remainder is received from small one-off grants, 
donations and rents.
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Get involved

Our mission is to help create a strong, healthy community 
in Casino and we can’t do it alone. There are many ways 
we can support each other in this endeavour and the great 
news is that the more people get involved, the easier and 
more enjoyable it becomes!

Become a member
We value our members’ support 
and commitment. If you would 
like to become a member, 
make sure you contact us now.

Volunteer with us
Making a strong, healthy 
community in Casino is about 
people power. If you want to 
help improve the quality of life for 
everyone in Casino, you can volunteer 
with us! We have numerous voluntary 
positions available, involved in many different 
areas of our work. You could be driving vehicles, 
planning our community garden or even updating 
our website. We’re sure there’s a voluntary role that 
suits your skills, or will help you to develop fab new skills. 
Contact us for more information.

Follow us on Facebook
We have a lively Facebook page, packed with day-to-day 
news, offers, stories and love for Casino. Visit us there 
and Like us to receive Facebook notifications whenever 
something interesting happens. Search in Facebook for 
“Casino Neighbourhood Centre” or visit the URL here: 
https://www.facebook.com/Casino-Neighbourhood-
Centre-470331546454104/

Time-poor? Donate 
easily with GiveNow
If you want don’t have the 
time to volunteer, you can 
support the Casino community 
by donating to our GiveNow 
campaign. All donations are 
tax-deductible expenses and 

greatly appreciated. Visit our 
GiveNow campaign here to find out 

more: https://www.givenow.com.au/
casinoneighbourhoodcentre

Sign up for our e-newsletter
Each month we send out a neat, concise wrap-up of 

our latest activities, programs and news, combined with 
a heads-up on what’s coming up in the next month. Sign 

up easily on our website or Facebook page to receive these 
newsletters direct in your email inbox. Now you’ll never miss 
anything exciting happening in Casino!

Sponsorship
Whether you’re an individual, small business or large 
corporation, we have sponsorship packages that will help 
to build our programs and services, and give you plenty of 
exposure in the Casino community.

Join our board of directors
If you have specific skills and experience in business 
operations, legal, accounting or community organisations, 
you can have a huge impact on our future work by joining our 
board of directors. Contact us for more information.

“I am happy with the types of activities 
CNC offers and the support workers 
are great!” – Jo

“The counselling service is brilliant”  
– Michael

“The staff are helpful and happy”  
– Charlie

“Casino Neighbourhood Centre is set 
up nicely, the workers are very polite 
and helpful” – Julie Ann



Casino Neighbourhood Centre 

138 Canterbury Street, Casino, New South Wales 2470
Telephone 02 66622898  |  Email info@casinonc.org.au

www.casinoneighbourhoodcentre.org.au
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